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Levying a Headache Tax

We all have customers that demand extra time and attention. Instead of firing them, | levy what
| think of as a “headache tax"

This is designed to compensate for the issues that having them as customers raise. If they
leave they leave; if they stay at least we are being compensated.

Frank Kelly, President, Kelair, Inc, Port Chester, NY
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Edge Initiatives is the brainchild of business guru Steve Davies. It exists to help executives run their
businesses more effectively and offers business solutions that cover most situations faced by owners and
executives trying to bring their business to the next level.
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